
WIN A NEW DENTURE WITH POLIDENT  (“Contest”) – Terms & Conditions  
 
1. This Contest is organized by GlaxoSmithKline Consumer Healthcare Sdn Bhd 

(“Organizer”) and is open to all Malaysian citizens except for the following groups of 
persons who shall not be eligible to participate in this Contest: 

a. Malaysian citizens under the age of 18 (as at 1 March 2019 ); and  
b. Employees of the Organizer (including its associates and related companies) and their 

immediate family members (children, parents, brothers and sisters, including spouses); 
and 

c. Representatives, employees, servants and/or agents of advertising and/or promotion 
service providers of the Organizer (including its associated and related companies), and 
their immediate family members (children, parents, brothers and sisters (including 
spouses).  

 
2. This Contest will run from 1 March 2019 to 30 April 2019 (“Contest Period”). The Organizer 

reserves the right to shorten or extend the Contest Period and to cancel, amend or defer 
the Contest at any time without notice.  
 

3. The participating products of the Organizer in this Contest are from the Polident Adhesive 
and Cleanser range, any variant (“Participating products”).  

 
4. All entries will be accepted until 30 April 2019, 2359 hours (Malaysia Time) (“Closing 

Date”). All entries received after the Closing Date will be disqualified. 
 

5. The winners of this Contest will be judged based on their meaningful experience with 
Polident, with proof of purchase in Guardian Malaysia of the Participating products during 
the Contest period of 1 March 2019 – 30 April 2019.  

 
6. Total prizes : 10 sets of brand new denture set (worth up to RM1,500 per denture set) 

 
7. Announcement date of the winners will be on 10 May 2019 (Organiser may change without 

prior notice).  
 

8. Entries with text can either be in Bahasa Malaysia or English Languages only.  
 

9. Only a minimum purchase of the Participating products in a SINGLE receipt from Guardian 
Malaysia shall be eligible to participate in this Contest.  

 
10. One (1) receipt is entitled for One (1) Contest entry. Each receipt can only be used ONCE 

for prize redemption. Multiple entries using the same receipt will be disqualified.  
 

11. Prizes are not transferable and not redeemable for cash, credit or any other prizes. Visual 
shown of prizes are for illustration purposes only.  

 
12. The Organizer will contact the winner via the contact information (mobile number) provided 

during the Contest submission.  
 

13. If the participants (Contest winners) cannot be contacted after three attempts for three 
consecutive days, the Organizer reserve the right to disqualify the Participants and the next 
participant to qualify will be selected. 

 
14. The Winner will be notified with an official letter from Organizer. The Winner has the right 

to choose their own preferred registered dentist clinic/denture lab/hospital in Malaysia to 
do a brand new set of dentures. The Winner must submit the original denture receipt(s) to 
Unit D-6-3A, Level 8, Block D, Menara Uncang Emas (UE3) 85, Jalan Loke Yew, Taman 



Miharja, 55200 Kuala Lumpur. And the Winner is required to claim the prizes within three 
(3) months after being contacted by the Organizer.  

 
15. Upon verification, the Organizer will reimburse the Winner via cheque to Winner’s name 

(Name as per NRIC/MyKad) as per denture receipt(s) price or maximum RM1,500 
(whichever is lower)  

 
16. The Organizer collects Personally Identifiable Information (“PII”) to provide services or to 

correspond with the customers. This information is stored in a manner appropriate to the 
Organizer and is used to fulfil the customers’ request(s). By submitting the customers’ PII, 
the Organizer deems that permission is given to the Organizer and/or its authorized agents 
to use the PII for the purpose of present and future marketing and promotional purposes 
and to improve its products and services.  

 
17. The Organizer’s decisions are final and no correspondence will be entertained.  

 
18. The Organizer reserves the right to amend, delete or to add to these Terms and Conditions 

without any prior notice at any time and the customers shall be bound to such changes.  
 

19. By participating in this Contest, customers agree to be bound by this Contest’s Terms and 
Conditions  Rules and Regulations and the decisions of the Organizer.  
 

 


